WWTC - PRINTER REPAIR RATE SCHEDULE |

All repairs will be billed according to the following flat rate schedule. These prices assume the presence of all
parts. All missing parts will be invoiced individually. The print head is excluded from the flat rate pricing and
will be billed as a separate item in addition to the repair cost. (Printers under warranty or on maintenance plans
are excluded from the price schedule.)

PRINTER MODEL PRICE

WORLDWIDE SERIES PRINTERS
TOP PLATE 4-300
TICKETHAWK-200

$95.00
TICKETHAWK-300
BABYHAWK-200
BABYHAWK-300
BOCA - GHOSTWRITER PRINTERS
MICRO or SubMICRO $105.00
MINI or SUbATM
DUAL MINI $185.00
DUAL MICRO $150.00
LOGIC BOARD REPAIR $170.00
Any (no problem found) $ 75.00
Box Charge $20.00 To be invoiced on any printer requiring a new

box

There will be a $75.00 evaluation charge assessed on any printer returned for which we are unable to duplicate
the failure.
Printer return procedure

e The printer should be returned for repair (freight prepaid) in its original box and packing material.
Please enclose a completed repair form with each printer. Failure to do so will delay the repair.
Payment by credit card (Visa, Master Card, Amex) is preferred.
Payment on open account is acceptable with customers maintaining active, current account status.
All prices are FOB Boynton Beach Florida 33426

Please return the printer to the following address:

Worldwide Ticketcraft Phone: 877 426 5754
3606 Quantum Blvd Fax: 954 426 5761
Boynton Beach, Florida 33426 Email: luis@wwticket.com

Attn: Printer Repair Dept.
C/O LUIS CARABALI



